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Chair’s Report
April 2011 found us in a challenging situation as we had not managed to find replacement funding 
at the end of a three year grant for our core service and we therefore had to suspend purchasing 
books en masse for a few months. Luckily we had stocked up on English dictionaries and we had 
a few returned books (& some second hand books), which meant we could continue to operate. 
Fortunately for Haven, we were granted the opportunity to have a Radio 4 Appeal which aired a 
couple of weeks before Christmas 2011. Although we were a bit sceptical that we may not do so well 
being a charity unknown outside of the prison sector and when many people were short of cash we 
were amazed and heartened by the generosity of strangers.
We enlisted the help of Erwin James, who we know as a friend of Haven and we wanted someone 
who had experienced life in prison to be our voice of the appeal. He was perfect for the role and 
we’re very grateful he gave his time to do this. We managed to raise £16,000 which for a small 
charity like ours is fantastic and helped to fund the purchase of more books. I would like to thank 
both Erwin James and fellow trustee Kim Shearer for organising the Radio 4 Appeal. The Appeal 
also opened doors as we were approached by the publishers Hachette UK to apply for a donation 
through their Hodder Trust which we did and we were successful in our new project to fund books 
for female prisoners over three years. This was given to us in April 2012 so more on this project in 
next year’s report.
With the year ahead looking rather grim for charities, it is clear that we will face further challenges 
but we are dedicated to continuing to provide books for prisoners wishing to use their time in prison 
constructively. We managed to send in 1,200 educational books throughout this year and long may 
it continue. 
I would like to thank those individuals who have given their time to assist with Haven, Emma Long 
for her voluntary help at weekends and Jon the Driver whose support especially helping us acquire 
merchandise has been really appreciated and not forgetting our anonymous website volunteer for 
his pro bono work. What we do would not have been possible without the generous support of 
the following charitable trusts that believe in the valuable work of Haven - Aldo Trust, Whitaker 
Charitable Trust, JJ Charitable Trust, J Paul Getty Charitable Trust, Garfield Weston Foundation, 
William Cadbury Trust, Ernest Cook Trust & Brewin D Jurge. 

Lee Humphries
Founder & Chair
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A selection of  letters from our beneficiaries

“Thank you kindly for your assistance in helping me to gain a better future with regards to education 
ability. Your organisation is worth its weight in gold, that’s for sure. I first wrote to you in 2011 & you 
were unfortunately going through a financial problem. It was touch & go for the organisation. I am 
so glad you made it possible to continue with this outstanding commitment in aid of the needy”. Mr 
A.R. - HMP Brixton

“I’d just like to say a big thank you for my Fundamentals of Motor Vehicle Technology book. As I am 
studying VT Motor Vehicle studies this book will be a massive help to me in passing my final exams. 
I think the work you do at Haven is a positive, amazing and very appreciative. Thank you and all the 
best in the good work you do”. Mr C.C - HMP Stocken

“I am writing to thank you for my book which I received. I really appreciate your charity for getting me 
this book, it is very beneficial to me and my future as I am currently studying to be a drug & alcohol 
counsellor”. Mr R.W. – HMP Coldingley

“I thank you very much for the most generous gift of the Citizens Advice Guide & dictionary. They 
have both been so helpful to me. Spelling and knowledge is essential when you are doing prison 
courses. It gave me a fantastic sense of achievement to hand in well written work. Without help from 
organisations like yours the world would be a sadder place”. Mr R.M. – HMP Wandsworth

“Just a short note to let you know that I received the book – ‘Learning to Counsel’. It is coming in 
really useful to me in my studying. I am really grateful to you for sending it in. I would like to thank 
Haven Distribution for a wonderful job you are providing to us prisoners, regards & respect”. Mr GM 
– HMP Highdown

“I am writing to update you on the progress I am making on my Psychology & Criminology degree 
with the Open University. I got 92% on my last essay which is my highest grade yet. It falls within 
the Pass 1 mark which is the highest achievable grade…To date I have received three publications 
from Haven. All these books have been paramount to my success so far. The English dictionary has 
increased and strengthened my vocabulary; the Sociology dictionary aided me on my last 60 point 
Social Sciences course. Finally, the Origin of Species was a compelling read in conjuncture with 
my current Psychology course which focused on development & how ethnology & evolution helped 
us to understand human behaviours. I know prisoners can be very selfish & only think about their 
own wants & needs, so I’m guessing you probably don’t get much recognition or appreciation for the 
work you do in supplying us with educational literature that benefits our lives. I just wanted to say 
how grateful I am for you’re generosity & fully appreciate the books you have provided me with”. Mr 
DC – HMP Lewes
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A selection of  letters from our beneficiaries

“Thanks first & foremost for the service you provide to us prisoners. I truly find it a blessing that there 
are organisations out there that have an eye open for those in need of help and support. I received 
my book & it has made me more focused in achieving my endeavour with the Open University. My 
mother has always promoted the mantra that ‘knowledge is power’. With your contribution you have 
helped a young man down a road which one day will help provide for his family” Mr MM – HMP 
Leyhill

“I am writing to thank you for the dictionary that I recently received. I am very grateful to have been 
given this opportunity to receive this book which I know will be very helpful with English language 
learning” Ms JJ – HMP Downview

“Having access to a dictionary & other useful reference material within my cell has proved to be 
invaluable. Your generous donation has been valuable to improving my reading skill. I have learned 
new words & been able to enjoy reading a wide variety of books with the use of my dictionary. I 
am currently reading Great Expectations by Dickens & I am encouraged to read other such great 
novels. I have also been inspired to write poetry & I have submitted entries to the Koestler Award 
scheme. This has partly been achieved as a result of my access to a dictionary & thesaurus thanks 
to Haven. May you bring greater awareness & achievement to many more prisoners in the future”. 
Mr DL – HMP Whatton

“I would like to express my sincere thanks & gratitude to you for providing me with a copy of the 
‘IEE On-Site Guide’. It is a very handy reference manual/guide that I will make good use of. It will 
assist in improving my fluency in the field of domestic electrical installation. And in the future, it shall 
accompany me to every new job!” Mr DE – HMP Dartmoor

“You kindly provided me with a dictionary of Sociology while I was at Dovegate back in 2007. I 
have now completed that aspect of my degree study and as per your request, I have donated the 
dictionary to the prison library for others to use. I am continuing to study with the Open University for 
the Honours having gained sufficient points for an open degree and my current study path concerns 
the environment. Thank you for the help you provided to me, you assistance helped me to progress 
in my studies and for that I am very grateful” Mr PR HMP Shepton Mallet
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Haven Distribution sent 1,200 educational books and dictionaries into prisons during 
2011 – 2012. Here are the educational courses that prisoners were studying:

Adult Literacy
Advice & Guidance
Animal Care 
Art
Art & Design
Bricklaying
Business Enterprise
Business Start-Up
Book-keeping/Accountancy
Carpentry
Catering/Hospitality
Chemistry
CISCO/Computer Literacy
Creative Writing
Criminology
Counselling
Driving Theory
Drug & Alcohol Counselling
Ecology & Conservation 
Economics
Electrical Engineering & Installation
English Literature
English Language
Environment
English for Speakers of Other Languages (ESOL)
Geography 
Graphic Design
Health & Social care
History
Horticulture 
Humanities 
Joinery
Law
Management
Mathematics
Motor Mechanics 
Music Theory
Ornithology 
Personal Fitness & Nutrition
Physics
Plumbing 
Politics, Philosophy & Economics
Preparing to Teach in the Lifelong Learning Sector (PTTLS)
Psychology
Sports Psychology
Sociology 
Visual Arts
Web Design
Welding



The 1,200 books were sent into a variety of prisons across the county and this is the 
list of all those prisons.

England
Acklington
Albany
Ashwell
Blantyre House
Blundeston
Buckley Hall
Bullwood Hall
Birmingham
Bristol
Brixton
Bullingdon
Bure
Camp Hill
Canterbury
Coldingley
Dartmoor
Dovegate
Drake Hall
Edmunds Hill
Elmley
Everthorpe
Featherstone
Ford
Foston Hall
Frankland
Full Sutton
Garth
Gartree
Gloucester
Guys Marsh
Haverigg
High Down
High Point
Hollesley Bay
Holme House
Garth
Grendon
Hewell
Hull
Kennet
Kingston
Kirkham
Latchmere House
Leicester 
Lewes
Leyhill
Liverpool
Lowdham Grange
Long Lartin

Maidstone
Mount
Northumberland
North Sea Camp
Nottingham
Norwich
Parkhurst
Peterborough
Preston
Ranby
Risley
Rye Hill
Shepton Mallet
Shrewsbury
Spring Hill
Standford Hill
Stocken
Sudbury
Swaleside
Verne
Wandsworth
Wayland
Wealstun
Wellingborough
Whatton
Whitemoor
Winchester
Wolds
Wormwood Scrubs
Wymott

Wales
Cardiff
Swansea
Parc
Prescoed

Scotland
Aberdeen
Edinburgh
Dumfries
Glenochil
Kilmarnock
Peterhead
Shotts

Channel Isles
La Moye








